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xott W. Reed, ISB#818 
Attorney at Law 
P 0 Box A 
Coeur d'Alene, ID 83816 
(208) 664-2161 
FAX (208) 765-5117 I 

FEDERAL COMMUNICATIONS COMMISSION 
WIRELESS TELECOMMUNICATIONS BUREAU 

RESORT AVIATION SERVICES 
APPLICATION TO 
RENEW UNICOM STATION WYT9 
AT COEUR D'ALENE AIRPORT 
HAYDEN LAKE, IDAHO 

File No. 0000628303 

SECOND AFFIDAVIT OF 
KATHLEAN GARREN 

STATE OF IDAHO 1 
ss. 

COUNTY OF KOOTENAI ) 

Kathlean Garren, being first duly sworn, deposes and says: 

From May, 1998 to the present date, 1 have been Operations 

Manager for Resort Aviation, Inc., at the Coeur d'Alene Airport. 
anticipation of our application to renew our Unicorn license, we prepared 

forms captioned "Unicorn Survey" and commencing in July placed these at 

In 

the desk in our office at the Coeur d'Alene Airport. 
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Our employees were asked to direct the attention of incoming pilots 

to the form with advising that completion was purely voluntary. Attached 
hereto are approximately 75 separate completed forms each executed by a 
different pilot. These constitute all of the Unicom survey forms. None has 

been omitted. The handwriting is of the individual signing. All were 

favorable. 

These would have been submitted with our renewal application on 
October 20, 2001 but we were advised at that time that only the required 
application form should be used. 

These individual pilot evaluations of our Unicom over a six month 

period totally rebut the allegations of inadequate or deficient service in 
Delavan’s competing application. 

SUBSCRIBED 
2002. 

AND 

My Commission Expires: 7/31/03 
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I hereby certify that a true and exct copy of the foregoing was sent by 
by first class prepaid mail on January1 1 ~2002 to: 

Erika B. Ellingsen 
Chief Legal Counsel 
Kootenai County 
Department of Legal Services 
P 0 Box 9000 
Coeur d'Alene,,.ID$3/316 ,_,.. d"' 

@'~'~ s ' ,  
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we lear on the Unicorn? 
y G  

** Was our advisory accurate? 
y4s 
I 

** Did we follow proper procedures? 
Y l k  

rate our over all service? 
L 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? , *> 

VMv 4- 4- SUee? hfbd 8 

** Was our advisory accurate? 
I LLrh R W  , , ,a te  . 

procedures? 
I? r ?  
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

clear on the Unicorn? 

** Was ouc advisorv accurate? 

** Did we fpllow prouer Procedures? . .  

I 
u rate our over all service? 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? 
VE5 

** Did we follow proper procedures? 
Vd 5 

** How would you rate our over all service? 
LbC-W 



TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

we clear on the Unicorn? 

** Was our advisory accurate? 
%.s; 

** Did we follow proper procedures? 
Yf < 

** How would you rate our over all service? 
Cwi f 

Date: I2 -J,7-01 N#S/llstJ Company/Pilot name:/(,;S xp  
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
Yp_5 
I 

** Was our advisory accurate? 
yp_s 

** Did we follow proper procedures? 
yp,s 

uld you rate our over all service? 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? './ 
** Was our advisory accurate? Y 

Y 
** Did we follow proper procedures? 

** How would you rate our over all service? L. ~ 

Date: N# Company/Pilot name: 
3 - d  

10 



TO SERVE YOU B€ITER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? 

** Did we follow proper procedures? 

** How would you rate our over all service? 

-- - 
U M  

Date: Cornpany/Pilot name: 
slYCr)a\ G W R b  

677- 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? - 
** Was our advisory accurate? 

\ / p c  

** Did we follow proper procedures? - 
** How would you rate our over all service? 

- w c c  C- 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
# S  

** Was our advisory accurate? 

** Did we follow proper procedures? 
w 

** How would you rate our over all service? 
4: 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
\/h2\/ (-At0 

** Was our advisory accurate? - 
; 

** Did we follow proper procedures? 

** How would you rate our over all service? 
G P m n  
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TO SERVE YOU BEITER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? 

** Did we follow proper procedures? 

** How would you rate our over all service? 

- 
/ 

I/FS 
/ 

Y 
#&A /TAS7-/C. 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? Y P  5 

Y ** Was our advisory accurate? 

** Did we follow proper procedures? 9 e 

** How would you rate our over all service? ,- V P K ~  (Ne ) /  
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

clear on the Unicorn? 

** Was our advisory accurate? 
4e s 

4 Y S  
** Did we follow proper procedures? 

** How ould you rate our over all service? 
2dOh 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

rieg 
** Was our advisory accurate? 

** Did we follow properprocedures? 

** How would ou rate our over all service? 

!I ec, 

YQA 

% k L C " d L d -  
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TO SERVE YOU B m E R ,  WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? 

** Did we follow proper procedures? 

/?Jed - Drnid '$ hm(C y"" 

L l , 4  e d \ 

'A * 

Ui392.r 

** How would you rate our over all service? 
c.QQ 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
r/ras ' 

** Was our advisory accurate? 

** Did we follow proper procedures? 

( A & .  * 

Lj4s * 

I 

u rate our over all service? 

F 

Date: /c$o// N# fo~ ;J~ompany /~ i~o t  
I 
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TO ERVE YOU BElTER, WE ASK THAT YOU HLLP US!! 

Please review the following: 

** Were we clear on the Unicorn? ws r~+'&L.)\cf-jeil2< 
J V  

** Was our advisory accurate? 
VES, t t s m  L 4-'/030t--s 

** Did we follow proper procedures? 

** How would you rate our over all service? 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? Ye 5 

** Was our advisory accurate? ye 5 

** Did we follow proper procedures? y J 

(?-d d /- ** How would you rate our over all service? 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
+-;lsS 
1 

** Was our advisory accurate? 
yz-5  
/ 

** Did we follow proper procedures? 
%S 

** How would you rat our over all service? 
VU? 6 uo 2 

I 

2 3  



TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
l,/g 5 
I 

** Was our advisory accurate? 
Id4 5 

** Did we follow proper procedures? 

u4/5 
** How would you rate our ver all service? 

l9L%//* P 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
4 - o A  

“re ** Was our advisory accurate? 

** Did we follow proper procedures? 

\ 
** How woul r over all service? 

N# 

1 
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TO SERVE YOU BRTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
\/e- c 
/ 

** Was our advisory accurate? 

** Did we follow proper procedures? 

\/p-c 

: 
fghew+--- 

** How would you rate our over all service? 
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